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1241 West Mineral Avenue. Suite 20O

unlcton, CO 80120

MASTER AGENCY AGREEMENT

JOHNSON COUNTY JUVENILE

AGENCY: PROBATION INITIAL CONTRACT TERM: 36 months

ADDRESS: 11Q2E. Kllpatrick Suite C

Cleburne, TX 76031

This MASTER AGENCY AGREEMENT (the "Agreement"), is entered into as of the Effective Date by and between
ALCOHOL MONITORING SYSTEMS. INC. ("AMS"), a Delaware corporation located at 1241 West Mineral Avenue,
Suite 200, Littleton, Colorado 80120, and the Agency listed above. This Agreement incorporates by reference any
and all Schedules executed by the parlies. Capitalized terms not otherwise defined in this Agreement are those as
defined in the attached Schedule(s). Should there be a conflict between the terms in this Agreement and those of
any Schedule, the terms in the Schedule will prevail. The effective date of the Agreement is the date last signed by
AMS (Effective Date"). This Agreement supersedes any prior written or oral agreement and understandings with
respect to the subject matter herein.

1 GENERAL SCOPE OF AGREEMENT. AMS sells and rents Equipment and provides supporting Services
specific to monitoring Clients who are required to or opt to wear such Equipment. AMS desires to sell or rent
and Agency desires to order such Equipment and the supporting Sen/ices as specified in this Agreement and
the attached Schedules in the Territory described on the applicable Schedule.

2 DEFINITIONS

"Clients" means individuals who are required or choose to wear the Equipment.

"Effective Date" means the date this Agreement is signed by AMS.

"Equipment" means the hardware identified in the applicable Schedule.

"Mobile Application" means any applications listed in this Agreement which are provided by AMS or its third-
party supplier and designed to complement the Services, but which run on mobile devices such as smart phones
or tablets.

"Monitoring Services" means the remote collection, compilation and reporting of data from the Equipment.

"Monitoring Software" means AMS' proprietary, web-based software applications, depending on the
Equipment or Service contracted for, which track and store Client data and other features as may be added
from time to time.

"Parts" means peripheral hardware necessary for the support of the Equipment such as, but not limited, to
batteries, straps and back-plates.

"Products" means collectively the Equipment and the Parts.

"Rental Equipment" means Equipment rented by AMS to Agency.

"RMA" means a Return Material Authorization issued by AMS.

"Services" means collectively the; (i) the Monitoring Services; (ii) provision of training and certification
necessary for Agency to use Products; (ii) provision of technical support and telephone assistance; (iii)
scheduled Equipment (vi) maintenance; (iv) disaster recovery and backup services for Client data stored using
the Monitoring Software; and (v) provision of such other Services and support functions as may be agreed to
in writing by the parties and made part of this Agreement.

"Territory" means the geographic area type as defined on each Schedule in which Agency may provide the
Products and Services to Clients.
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"Third Party Contractor" means Agency's third-party subcontractors to whom Agency is subcontracting any
of Agency's work or responsibilities under this Agreement.

3 GENERAL BUSINESS TERMS

3.1 Payment Terms.

3.1.1 Purchased Products. Products will be invoiced at the time of shipment. The price of the Products
does not include applicable taxes and Is due and payable In U.S. dollars within ten (10) days of date of invoice.

3.1.2 Rental Equipment. Rental Equipment Fees will be invoiced monthly to Agency by AMS based on
the specific pricing option for the Rental Equipment on or before the tenth (10^) day of each month and shall be
paid by Agency to AMS within thirty (30) days from the date of such Invoice.

3.1.3 Monitoring Service and Other Fees. Service fees will be invoiced by AMS on a monthly basis as
incurred and shall be paid by Agency within thirty (30) days from the date of such invoice. Other fees Include, but
are not limited to, fees for the following: Court appearances whereby AMS is requested by Agency to be a witness
in a court case; manual check-in for inactive Equipment; repair or replacement not covered by the Maintenance and
Repair Policy under Section 7 and Equipment returned to AMS without an RMA. Unless set forth on an applicable
Schedule, fees will be charged at AMS' then prevailing rates.

3.1.4 Currency: Invoiced Taxes. All fees are payable in U.S. Dollars. In addition, Agency is responsible
for the timely payment of all taxes invoiced by AMS related to the purchase price for Products, Rental Equipment
Fees, Services and any other fees set forth on the Schedule(s).

3.1.5 Annual Price Adjustment. After the first twelve (12) months of the Initial Term, AMS resen/es the
right to Increase the pricing specified on the accompanying Schedule ("Annual Price Adjustment"). Price Increases
will not go into effect until ninety (90) days after AMS notifies Partner of any such Annual Price Adjustment Annual
Price Adjustments shall be capped at no more than twenty (20) percent over the Term of the Agreement or the
percentage rate of Inflation over the Term of the Agreement, whichever is greater. Annual Price Adjustments may
only be made once annually and no annual adjustment increase shall exceed ten (10) percent or the percentage
rate of inflation for the last twelve months, whichever Is greater.

3.2. Ordering: Freight Terms: Order Cancellation and Reschedule.

3.2.1 Orders. AMS may provide Agency with AMS' standard order form to use for when Agency places
orders under this Agreement. Agency may use its own purchase order form in addition to the AMS order form. All
terms on any Agency purchase order shall not alter or amend the terms of this Agreement and any additional or
varying terms contained in such Instrument are expressly rejected. AMS shall make commercially reasonable efforts
to supply all Equipment ordered under the terms of this Agreement; however, AMS does not guarantee the
availabilityof any Equipment.

3.2.2 Freight Terms. Products ordered by Agency shall be shipped to Agency's designated facility, AMS
paying ground freight, and AMS bearing the risk of loss of damage until Products are delivered to Agency's dock,
at which time any visible damage to the outermost packaging must be noted on the Bill of Lading. AMS shall
determine the type of packaging, mode of transportation for all shipments including for returns. Any returns must
be accompanied by an RMA. Orders expedited at Agency's request will be shipped FOB Origin, with all freight costs
to be paid by the Agency.

3.2.3 Order Cancellation and Reschedule. Orders for Products, once accepted by AMS, are non-
cancelable, and Products are non-returnable, except in accordance with the Maintenance and Repair Policy set
forth in this Agreement or the terms, if any. In the applicable Schedule. Upon AMS agreement, Agency can
reschedule orders one time upon thirty (30) days written notice prior to the shipment date. Any such rescheduled
delivery date must be within thirty (30 days of the original delivery date.

3.3 Taxes. Agency shall be solely responsible for all taxes related to Products or Services provided to It by
AMS under this Agreement including, by way of example and not limitation, sales, use, property, excise, value
added, and gross receipts irrespective of whether the Products are purchased or rented. If Agency Is exempt from
taxes of any kind Agency will provide appropriate exemption documentation for all such taxes applicable to the
transactions contemplated by this Agreement.

Confidential

Master Agency Agieentent
20230523



3.4 FaHure to Make Payments and Suspension of Services. Late paid invoices will be subject to interest,
accruing from the due date at the rate of either one-and-one-half percent (1.5%) per month or the highest rate
specified by applicable statute, whichever is lower. In addition, if Agency fails to pay any amount when due under
this Agreement, AMS will provide written notice to Agency of such failure. If Agency does not pay any outstanding
amount due within five (5) business days of the date of such notice, AMS may do any of the following; (i) reject

orders from Agency for additional Products or withhold delivery of Products already ordered but not yet shipped; (ii)
suspend access to the Services until Agency pays all outstanding amounts in full; and (lii) proceed with termination
of this Agreement and any applicable Schedules in accordance with the terms in Section 9.3 of this Agreement.

3.5 Title to Equipment: Rental Equipment.

3.5.1 Title to Equipment. Title to purchased Equipment transfers to Agency upon delivery to the freight
carrier. Title to any Rental Equipment shall remain with AMS, unless such Equipment is later purchased by the
Agency.

3.5.2 Rental Equipment. Agency may rent Equipment from AMS in quantities agreed to by the parties.
Agency will not encumber or dispose of any Rental Equipment. Agency will inventory Rental Equipment in a location
that is used and operated by Agency authorized personnel only. All Rental Equipment maintained in Agency's
inventory location will be handled in accordance with industry standard practices for prevention of loss or physical
damage, including that which may be caused by electronic static discharge and environmental concems. Agency
will be responsible to and reimburse AMS for all loss to AMS resulting from damage, theft, destruction or any other
loss whatsoever of Rental Equipment received by Agency. In the event of the loss or damage to any of the Rental
Equipment, Agency agrees to pay AMS the Replacement Fee amounts specified on the relevant Schedule. AMS
reserves the right, at its sole option, to reduce Agency's inventory of Rental Equipment, if Agency does not remit
the Replacement Fee within thirty (30) days from the date of receipt of AMS' invoice. Agency will cooperate with
AMS in the preparation and filing of any documents considered necessary by AMS to preserve AMS' title and
ownership irghts to the Rental Equipment. Upon reasonable notice, AMS reserves the right to audit Rental
Equipment inventory on a quarterly basis. At the end of the rental period, Agency must obtain an RMA and ship
returned Rental Equipment to AMS with freight to be paid by Agency and irsk of loss or damage to remain with
Agency until delivery to AMS.

4 USE RESTRICTIONS; FIRMWARE LICENSE; OWNERSHIP; LIMITED LICENSE; DISCLAIMER

4.1 Use Restrictions: No Modification. Agency shall not do any of the following acts: (i) wilfully tamper with
the security of the Monitoring Software, Mobile Application or Equipment; (ii) access data on the Monitoring
Software not intended for Agency; (iii) log into an unauthorized server or account on the Monitoring Software; (iv)
attempt to probe, scan or test the vulnerability of the Monitoring Software or Mobile Application or to breach the
security or authentication measures without proper authorization; (v) wilfully render any part of Monitoring Software
or Mobile Application unusable; (vi) reverse engineer, de-compile, disassemble or otherwise attempt to discover
the source code or underlying ideas or algorithms of the Monitoring Software or Mobile Application; (vll) modify,
translate, or create derivative works based on the Monitoring Software or Mobile Application; (viil) rent lease,
distribute, license, sublicense, sell, resell, assign, or otherwise commercially exploit the Monitoring Software or
make the Monitoring Software or Mobile Application available to a third party other than as contemplated in this
Agreement; (ix) use the Monitoring Software for timesharing or service bureau purposes or othen/vise for the benefit
of a third party; (x) publish or disclose to third parties any evaluation of the Monitoring Software or Mobile
Application without AMS' or its third party supplier's prior written consent; (xi) remove, modify, obscure any
copyright, trademark, patent or other proprietary notice that appears on the Monitoring Software or Mobile
Application; or (xil) create any link to the Monitoring Software or frame or mirror any content contained or accessible
from the Monitoring Software. Except as expressly provided in this Agreement, no irght or license is granted
hereunder, by implication, estoppel or otherwise.

4.2 Firmware License. The Products contain firmware developed and owned by AMS or its third-party
supplier. Agency is hereby granted a limited, non-exclusive, non-transferable, royalty-free license, for the Term,
as defined in Section 9.1 below, to use the firmware in ttie Products. Use of the Parts may be subject to third party
license agreements. AMS and its third-party suppliers shall retain all irghts to the firmware contained In the
Products. Any applicable license shall be deemed to be in effect upon delivery of the Products.
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4.3 Ownership: Limited License. Agency acknowledges that all irght, title and interest In any software. Mobile
Application or firmware provided under this Agreement and all modifications and enhancements thereof, including
all irghts under copyright and patent and other intellectual property rights, belong to and are retained solely by
AMS or its third-party suppliers. This Agreement provides Agency only the rights expressly granted In this
Agreement. Further, if Agency suggests any new features or functionaiity for the Equipment. Monitoring Software
or Parts that AMS or its third party suppliers subsequently incorporate into the Products or Monitoring Software,
any such new features or functionality shall be the sole and exclusive property of AMS or its third party suppliers
and shall be free from any confidentiality restrictions that might othenMse be imposed upon AMS pursuant to
Section 8 below.

4.4 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT AND TO THE EXTENT ALLOWED BY

APPLICABLE LAW, AMS DISCLAIMS ALL OTHER WARRANTIES. WHETHER EXPRESS OR IMPLIED.
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY. NONINFRINGEMENT OR FITNESS FOR
A PARTICULAR PURPOSE. AMS SHALL HAVE NO LIABILITY WHATSOEVER AS A RESULT OF THE

EQUIPMENT BEING LOCATED IN AN AREA NOT COVERED BY APPROPRIATE WIRELESS COVERAGE (IF
APPLICABLE), OR IF THE EQUIPMENT FAILS TO ESTABLISH A CONNECTION WITH THE MONITORING
SOFTWARE OR THE MONITORING SERVICES ARE DISABLED DUE TO NETWORK RELATED ISSUES.

Without limiting the express warranties set forth in this Agreement. AMS does not warrant that the Services will meet
Agency's requirements or that access to and use of the Monitoring Services will be uninterrupted or free of errors.
AMS cannot and does not guarantee the privacy, security, authenticity and non-corruption of any information
transmitted through, or stored in any system connected to. the Internet. Neither AMS nor its third-party suppliers
shall be responsible for any delays, errors, failures to perform, or disruptions in the Monitoring Services caused by
or resulting fiom any act, omission or condition beyond AMS' or its third party supplier's reasonable control.

5 SERVICE TERMS

5.1 Service Scope. AMS will provide Agency with the Services and support functions per the terms in this
Agreement Unless otherwise expressly agreed to by the parties, AMS is not obligated to and will not provide
Services for any Equipment not obtained directly from AMS.

SJZ Monitoring Service Availability. AMS shall use commercially reasonable efforts to make the Monitoring
Services available for twenty-four (24) hours a day, seven (7) days a week. Agency agrees that from time to time
the Monitoring Services may be inaccessible or inoperable for reasons beyond the reasonable control of AMS,
Including: (i) equipment malfunctions; (11) periodic maintenance procedures or repairs which AMS may undertake;
or (iii) interruption or failure of telecommunication or digital transmission links, hostile network attacks, network
congestion or other similar failures. Agency will not be entitled to any setoff, discount, refund or other credit as a
result of unavailability of the Monitoring Services unless expressly provided in this Agreement.

5.3 Monitoring Software Security. AMS shall use commercially reasonable efforts to prevent unauthorized
access to restricted areas of the Monitoring Software and any databases or other sensitive material. AMS reserves
the irght to deactivate or suspend access to the Monitoring Software by a user if such user is found or reasonably
suspected to be using his/her access to facilitate illegal, abusive or unethical activities. Such activities include
pornography, obscenity, violations of law or privacy, hacking, computer viruses, or any harassing or harmful
materials or uses. Agency agrees to hold AMS harmless from any claims resulting from such use.

5.4 Access to Monitoring Software. Agency agrees to limit requests for access to the Monitoring Software
to Agency personnel who are authorized to enroll Clients, set not'tfication options and otherwise access the
information residing within the Monitoring Software. AMS will provide to Agency usemames, passwords and other
Information necessary to access the Monitoring Software. Agency is responsible for keeping its usemames and
passwords protected as Confidential Information as defined In and per the terms of Section 8 of this Agreement
and for any communications or transactions made using its user names and passwords. Agency personnel are
responsible for changing their respective usemames and passwords if they believe that either have been stolen or
might otherwise be misused. Agency shall provide written notice to AMS within ten (10) days if any previously
authorized personnel status changes such that access should no longer be allowed, including but not limited to
termination or resignation of any Agency personnel who had access to the Monitoring Software. These requirements
are subject to change based on periodic review by AMS of its information security needs.

5.5 Eguioment and Utilities. Agency is responsible and shall bear the costs associated with providing and
maintaining intemet access and all necessary telecommunications equipment, software and other materials
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necessary for accessing the Monitoring Software. Agency agrees to notify AMS of any changes in the foregoing,
including any system configuration changes or any hardware or software upgrades, which may affect Agency's
abilify to access the Monitoring Software.

5.6 Equipment Maintenance. AMS and Agency shall establish a routine maintenance program designed to
keep the Equipment in good repair, working order and condition In accordance with AMS' then-published
specifications, including establishing a schedule that will ensure the return of the Equipment to AMS at
approximately annual intervals. Unless othenvise agreed, Agency shall be responsible for (i) collecting any
Equipment from Clients that is scheduled for maintenance and (ii) shipping it to AMS having first obtained a RMA
number from AMS. Such maintenance program shall not cover Equipment damaged or rendered inoperative for
any cause not due to defects covered by the service and repair policy in the Agreement. Agency shall not, without
prior approval from AMS, send to AMS for maintenance any Equipment not then scheduled for maintenance.
Equipment returned to AMS for any reason. Including rental returns, damages, and scheduled repairs, that are not
accompanied with a properly issued RMA may be assessed a returned administrative charge.

5.7 Training and Certification. AMS will provide Agency personnel with on-line training and certification in
the use of the Products at AMS' current training rates as quoted by AMS to Agency.

5.8 Additional or Changes to Services. From itme-to-time, AMS may revise the scope of the Services,
subcontract or delegate to a third party some or all of the provision of the Services, or make substitutions, additions,
modifications and Improvements to Monitoring Software and/or Services. Additionally, as a part of these changed
Services, AMS also may determine, at its sole option, to discontinue providing Services hereunder for specific
versions of the Products upon a minimum of one (1) year prior notice to Agency.

6. AGENCY RESPONSIBLiHES.

6.1 Equipment. Agency shall be solely responsible for the management and supen/ision of the Equipment and
any personnel or Clients using the Equipment and the Monitoring Software, as well as the selection and
implementation of the Client enrollment, monitoring and notification options provided for the Monitoring Software.
For avoidance of doubt. Agency is solely responsible for the management of the Clients, including the response to
any Client violations reported by AMS or its third-party providers. AMS is not responsible or liable for Agenc^s
failure to properly fulfill its foregoing responsibilities.

6.2 Agreements with Clients. Agency shall obtain the necessary written consent from any Client authorizing
the tracking and/or monitoring of the Equipment by AMS or its subcontractors. Agency is solely responsible for
notifying Clients in writing of any restrictions or limitations on the use of the Equipment of which it is made aware
by AMS. These mandatory restrictions and prohibitions to be communicated to Clients are available on the
Monitoring Software platform in the form of a "Participant Agreement". This Participant Agreement is not intended
to cover all possible requirements of the relationship between Agency and its Clients and should be reviewed by
Agency's legal advisors prior to use. Agency agrees to indemnify and hold AMS harmless from any claim resulting
from the failure of Agency to notify Clients of the restrictions and prohibitions on use of the Equipment and to obtain
Client's written consent authorizing the tracking and or monitoring of the Equipment by AMS or its subcontractors.

6.3 Third Party Call Center Support, if Agency determines that it will establish and use a third-party call
center to monitor and receive alerts from the Monitoring Software, then Agency will notify AMS and shall ensure
that personnel certified by AMS will operate the call center. Agency shall be responsible for ail acts and omissions
of the third-party call center personnel granted access to Monitoring Software as if they were employees of Agency.

6.4 Research Studies. Agency agrees that prior to using the Equipment for a research study or publishing
any results from such a study, the Agency will obtain AMS' prior written approval of the study and additional written
approval of any intent to publish the research results. AMS may, at its sole discretion, withhold any such approval.
Agency's breach of this Section 8.4 will be a material breach of the Agreement

7 MAINTENANCE AND REPAIR

7.1 Maintenance and Repair Policy. Provided Agency; (i) pays to AMS the Service fee(s) for Equipment; and
(ii) installs the Equipment in accordance with AMS' instructions, for all Equipment manufactured by and ordered
directly from AMS, AMS will provide the necessary maintenance and repair for such Equipment at AMS' expense
to enable it to function with the Monitoring Software in a manner substantially in accordance with the performance
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parameters specified In the documentation for the specific Equipment. For any Parts manufactured by third parties
and sold by AMS, any service or repair commitment for that Part shall be solely as described in the relevant
Schedule for that Part. Products returned to AMS under warranty must be returned within thirty (30) days of issuance
of the RMA. Agency must return damaged or defective Products to AMS using the label or freight carrier information
provided by AMS to Agency at the time of RMA issuance.

7Jl Maintenance and Repair Policy Exclusions. The above policy does not cover Equipment that is obtained
from sources outside of AMS or is defective due to (i) improper use or installation, damage, accident, abuse or
alteration; (ii) failure to comply with the operating and maintenance instructions set forth in the documentation for
the specific Equipment; (iii) servicing of the Equipment by anyone not authorized by AMS; (iv) failure of Agency to
obtain reasonable and necessary maintenance of the Equipment as contemplated under the Agreement; (v) use of
Parts in the repair of the Equipment that have not been approved in writing by AMS for use in the Equipment; or (vi)
use in connection with a third party product other than that as approved in writing by AMS.

7.3 Sole Remedy. In the event of a breach of the above Maintenance and Repair policy, Agency's sole remedy
shall be, at AMS' option, the repair or replacement of the defective Equipment or Part by /^S.

7.4 Product Changes: Retrofit Activities. AMS shall have the right at any time (i) to change the design or
specifications of any Equipment vwthout notice and without obligation to make the same or any similar change on
any Equipment previously purchased by Agency; and (ii) to retrofit or replace (during routine maintenance or
otherwise) any Equipment to incorporate any upgrades or updates then available. However, nothing herein shall
obligate AMS to provide Agency with all new models of Equipment at no additional cost, and AMS may charge a
fee for Equipment model upgrades in certain circumstances including, but not limited to, a new line of products or
a change in underlying technology or technological advancements requiring significant changes to an existing
Equipment model. Regarding the foregoing, in any case where AMS charges a fee for an Equipment model
upgrade, it will provide no less than six (6) months' notice to Agency pnor to discontinuing the sale or rental of the
discontinued Equipment model. In addition, AMS will continue to repair the Equipment for the shorter of three years
or date of termination of third-parfy technology services integral to the performance and functionality of the
discontinued Equipment.

8 CONFIDENTIAL INFORMATION

8.1 Confidential Information, in connection with this Agreement a party ("Discloser") may furnish to the other
party ("Recipienf) software, user and training manuals, data. Client information, designs, drawings, tracings, plans,
layouts, specifications, samples, equipment and other information provided by or on trehalf of Discloser to Recipient,
that should reasonably have b^n understood by Recipient, because of (i) legends or other markings, or (ii) the
circumstance of disclosure or the nature of the information itself, to be proprietary and confidential to Discloser or
to a third party ("Confidential Information"). Confidential Information specificaliy includes all information accessed
by Agency via the Monitoring Software. Confidential Information may be disclosed in written or other tangible form
(including digital or other electronic media) or by oral, visual or other means. Each party agrees not to disclose to
the other party any confidential or proprietary information of third parties unless authorized to do so. The parties
each agree to treat this Agreement, including ail exhibits hereto, as Confidential Information of each party.

8.2 Nondisclosure. It is agreed that, after receipt of Confidential Information of the other party. Recipient
shall: (i) restrict the dissemination of such Confidential Information to those employees who need to use the
Confidential information in the performance of this Agreement, and (Ii) to use no less than a reasonable standard
of care in safeguarding against unauthorized disclosure of such Confidential Information. Recipient agrees to have
an appropriate nondisclosure agreement signed by each of its employees, agents and contractors who may be
exposed to Discloser's Confidential Infonmation.

8.3 Exceptions from Confidential Information. Confidential Information shall not include information that: (1)

is or becomes part of the public domain without violation of this /^reement by Recipient, (ii) is already in Recipients
possession free of any restriction on use or disclosure, (iii) becomes available to Recipient from a third party
provided that such party was free from restriction on disclosure of the information or (iv) has treen independently
developed by Recipient.

8.4 Required Disclosures. If Recipient is required by legal proceeding discovery request, "open ercords" or
equivalent request, investigative demand, subpoena, court or govemment order to disclose Confidential
Information, Recipient may disclose such Confidential Information provided that: (i) the disclosure is limited to the
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extent and purpose legally required; and (II) prior to any disclosure, Recipient shall immediately notify Discloser In
writing of the existence, terms and conditions of the required disclosure and, at Discloser's request and expense,
cooperate in obtaining a protective order or other reliable assurance that confidential treatment will be accorded the
Confidential Information.

d TERRA AND TERRAINATION

9.1 Term. This Agreement shall commence from the Effective Date and shall continue for the period specified
on page one (the "Initial Term") unless earlier terminated in accordance with the provisions of this Agreement. After
the Initial Term expires, this Agreement can be extended by mutual written agreement of the parities for additional
terms (each a "Renewal Term"). The Initial Term, together with any Renewal Term, is referred to as the "Term".

9.2 Termination for Convenience. This Agreement may be terminated for convenience at any time upon
thirty (30) days prior written notice by one party to the other.

9.3 Termination for Breach. Either party may terminate this Agreement; (I) If a voluntary or involuntary petition
in bankruptcy, receivership, assignment for the benefit of creditors or other similar insolvency action is filed or levied
against the other party and not discharged within sixty (60) days after the filing or levy thereof; (ii) by written notice
by the non-breaching party. If the other party falls to cure any nonpayment of money owed to the other party under
this Agreement within thirfy (30) days of such notice; (iil) by written notice by the non-breaching party, if the other
party falls to cure any material breach of this Agreement (other than non-payments described in clause (Ii) above)
within sixty (60) days of such notice (It Is understood; however, that a violation of law, breach of confidentiality or
misuse of access grants that cannot be cured shall be grounds for immediate termination); or (iv) immediately, by
written notice by the non-breaching party, upon the second commission of a previously remedied material breach
under clause (ill) above.

9.4 Termination for Non-ADproprlation of Funds. In the event that Agency is unable to continue to make
payments required hereunder due to a Allure of the responsible governmental entity to make available funding to
the level and in the amount required to remain in compliance with Agency's financial obligations hereunder, then
upon the occurrence of such a non-appropriation event and on the date that the requisite funding ceases to be
available to the Agency, Agency may terminate this Agreement, without further financial obligation or liability to AMS
other than to pay for Products and Services previously delivered to Agency or performed for Agency.

9.5 Survival. This Section, any indemnity obligations of either party, and Sections 4.3,4.4, 6,8,11,12.1 and
12.2 shall survive termination of this Agreement.

10 EFFECT OF TERMINATION

10.1 Payments: Return of Eouloment Upon any termination of this Agreement or any Schedule incorporated
by reference herein. Agency shall provide AMS with all outstanding payments due and, within ten (10) days of the
termination, retum to AMS all Equipment not owned by Agency or, if so directed by AMS, to AMS' third party
supplier. Upon termination of this Agreement, each party shall deliver or destroy all Confidential Information of the
other party which is in Its possession, care or control within thirty (30) days of termination except for backup and
archived Client data.

11 ALLOCATION OF LIABILITY

Each party agrees, to the extent allowed by law including Article 11, Section 7 of the Texas Constitution and the
Texas Tort Claims Act, to defend, indemnify and hold the other party and its officers, directors, shareholders,
employees and third party suppliers (collectK/eiy, the "Indemnified Parties") harmless from and against all losses,
damages and expenses, including reasonable attorneys' fees, in connection with any claims against the Indemnified
Parties arising out of or related to the negligence or willful misconduct of the other party's employees or agents.
Further, Agency shall Indemnify and hold harmless, only to the extent allowed by Article 7 Section 11 of the Texas
Constitution and the Texas Tort Claims Act AMS and its officers, directors, shareholders, employees and third-
party suppliers against the acts of any Client assigned to wear the Equipment, including claims for personal, injury
property damage or death. An indemnifying party shall have the foregoing obligation only If the other party provides:
(i) a prompt written request for indemnification and defense in such claim or action; (ii) sole control of the defense
and settlement thereof and (ill) all available information, assistance and authority reasonably necessary to settle
and defend any such claim or action.

EXCEPT AS ALLOWED BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES SHALL A PARTY TO THIS
AGREEMENT BE LIABLE TO THE OTHER PARTY OR ANY OTHER THIRD PARTY FOR INDIRECT. SPECIAL,
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INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES INCLUDING, WITHOUT LIMITATION, DAMAGES
FOR LOSS OF GOODWILL, PROFITS, DATA, (OR USE THEREOF), OR BUSINESS INTERRUPTION ARISING
OUT OF ANY ACTS OR FAILURES TO ACT, WHETHER SUCH DAMAGES ARE LABELED IN STRICT LIABILITY,
TORT, CONTRACT OR OTHERWISE, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

AMS HAS NO RESPONSIBILITY OR LIABILITY FOR ACTS THAT MAY BE COMMITTED BY INDIVIDUALS

WHILE THEY ARE CLIENTS. EXCEPT AS LIMITED BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES
SHALL THE TOTAL LIABILITY OF AMS FOR ALL CLAIMS OF ANY KIND WHATSOEVER, AND UNDER ANY

THEORY OF LIABILITY, EXCEED THE TOTAL AMOUNT PAID BY AGENCY TO AMS DURING THE TWELVE
MONTHS IMMEDIATELY PRECEDING THE EARLIEST EVENT GIVING RISE TO THE CLAIM.

The limitations set forth in this Section 11 shall apply even if any exclusive remedy in this Agreement fails of its
essential purpose. The allocation of liability in this Section 11 represents the agreed and bargained for
understanding of the parties and each party's compensation hereunder reflects such allocations.

12 MISCELLANEOUS PROVISIONS

12.1 Applicable Law. This Agreement shall be governed by and construed in accordance with the laws of the
State of-Texas without regard to its conflicts of laws provisions. AMS and Agency hereby irrevocably consent to
jurisdiction, service of process and venue In the City of Clebume and County of Johnson, Texas. Any Federal Court
action venue and jurisdiction shall be in the Northern District of Texas.

12.2 Arbitration. Intentionally Omitted.

12.3 Iniunctive Relief. Notwithstanding anything above to the contrary, either party at any time may apply to a
court having jurisdiction thereof for a temporary restraining order, preliminary injunction or other appropriate order
where such relief may be necessary to protect its interests (including, without limitation, any breach of the
obligations under Sections 4 and/or 8), without any showing or proving of any actual damages and without posting
a bond or other security.

12.4 Non-Discrimination and Business Code of Conduct.

12.4.1 Non-discrimination. To the extent not exempt, the parties shaii abide by the requirements
of 41 CFR §§ 80-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against
qualified individuals based on their status as protected veterans or individuals with disabilities and prohibit
discrimination against all individuals based on their race, color, religion, sex, sexual orientation, gender
identity, or national origin. Moreover, these regulations require that covered prime contractors and
subcontractors take affirmative action to employ and advance in employment individuals without regard to
race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status or
disability.

12.5 Records Retention and Audit Rights. Agency will retain all records relating to the Agreement or any
Schedule for a period of seven (7) years after termination of the Agreement or applicable Schedule. During the
Term, upon ten (10) days prior written notice, and not more than once per year (unless circumstances warrant
additional audits as describ^ below), AMS may audit Agency's procedures and records that relate to the obligations
under this Agreement. Notwithstanding the foregoing, the parties agree that AMS may conduct an audit at any time,
in the event of (i) audits required by governmental or regulatory authorities or (li) investigations of a breach of this
Agreement.

12.6 Assignment. Except as expressly permitted herein, neither party may transfer or assign this Agreement,
in whole or in part, without ^e written consent of the other party and any such attempt at transfer or assignment
shall be void. Notwithstanding the foregoing, AMS may transfer or assign this Agreement to an entity that is an
affiliate of AMS or, in the event of a sale of all or substantially all of its assets or equity, each without the consent of
Agency. This Agreement shall extend to and be binding upon any successors and permitted assigns of the parties.

12.7 No Aaencv: Independent Contractor. The use of the term "Agency" in this Agreement Is solely for
convenience and is not intended to make either party an agent of the other party. This Agreement does not
constitute and shall not be construed as constituting an agency, distributorship or joint venture business
arrangement between the parties. AMS is to be and shall remain an independent contractor with respect to Products
provided or Services performed under itlls Agreement. AMS may subcontract the performance of any of its
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obligations under this Agreement. However, such subcontracting wiil not relieve AMS of its obiigations under this
Agreement.

12.8 Force Maleuie. Except for the obiigation to make payments as provided herein, neither party shall be in
default under this Agreement by reason of its delay in the performance of, or failure to perform, any of its obligations
under this Agreement, if, and to the extent that, such delay or failure is caused by strikes, wars, natural disasters,
acts of the public enemy, government restrictions or acts of terrorism. Upon claiming any excuse or delay under
this Section, such party shail promptly notify the other party, use reasonable efforts to remove the cause and
continue its performance under this Agreement whenever the cause Is removed.

12.9 Notices. Ail notices, requests, demands or communications required or permitted hereunder shall be in
writing, delivered personally or by electronic mail, facsimile or overnight delivery service at the respective addresses
set forth herein (or at such other addresses as shall be given in writing by either party to the other). All notices,
requests, demands or communications shail be deemed effective upon receipt for personal delivery, or on the
business day following the date of sending by electronic mail, facsimile or overnight delivery service.

12.10 Waiver Severabilitv. Any waiver of any default or breach of this Agreement shall be effective only if in
writing and signed by an authorized representative of the party providing the waiver. No such waiver shall be
deemed to be a waiver of any other or subsequent breach or default. If any provision of this Agreement is held to
be invalid, the remaining portions of this Agreement shall remain in full force.

12.11 Publicity. AMS shall have the irght to issue news releases, press releases or other communications
regarding this Agreement to potential investors and customers. However, AMS shall not disclose any names of
Clients without the prior written approval of the Client and Agency.

12.12 Headings. Headings used in this Agreement are for convenience of reference only and shall not be
construed as altering the meaning of this Agreement or any of its parts.

12.13 Execution. This Agreement may be executed simultaneously in one or more counterparts, each of which
shall be deemed to be an original, but all of which together shall constitute one and the same instrument. The parties
agree that signatures on this Agreement, as well as any other documents to be executed under this Agreement,
may be delivered by facsimile or email and signed using a portable document format or an electronic signature in
lieu of an original signature, and the parties agree to treat such signatures as original signatures and agree to be
bound by this provision.

12.14 Entire Aareement. This Agreement constitutes the entire understanding of the parties and supersedes all
prior or contemporaneous written and oral agreements, representations or negotiations with respect to the subject
matter hereof. This Agreement may not be modified or amended except in writing and signed by both parties.
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IN WITNESS WHEREOF, the parties* hereto have caused this Agreement to be executed by their duly authorized
representatives as of the date last signed by AMS.

JOHNSON COUNTY JUVENILE PROBATION

By:

Name: Steven McClure

Title: Juvenile Board Chairman

Date: Au^ij&4
By:

Name:

Title:

Date:

By:

Name:

Title:

Date:

By:

Name:

Title:

Date:

Steve Gant

Director

Hon. Chris Bodeker

Judge

8-26-2024

April Long

County Clerk

8-26-2024

ALCOHOL MONITORING SYSTEMS, INC.

By:

Name: John Hennessey

Title: Chief Operating Officer

ssio/v^

2ouNr<

signed by AMS and effective as of:
8/22/2024

Effective Date

Master Agency Agreement
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PRODUCT AND SERVICE SCHB3ULE
TO

MASTER AGENCY AGREEMENT

AGENCY: JOHNSON COUNTY JUVENILE PROBATION

This PRODUCT AND SERVICES SCHEDULE C^ehsdule") to the MASTER AGENCY AGREEMENT (the 'AgiwmonO Is
entered Into on ttie data tast signed by AMS by and betsMeen Alcohol Monltortog Systems, Inc. ("AMS^ and ote Agen^ Idsnti^
above. This Schedule is IncoTporBted by erference Into the Agreement effecQve 8/09/2024 executed i:y the
parties. Unless otherwise defined herein, capHaHzed terms in this Schedule are those as defined in the Agreement This
Schedule Is effbcthra on ote date signed by AMS.

AMS hereby defies ot pro\^e Agenry the Equipment and sell the Agen^ supporting Sendees and Agen^ desires ot
order sudi Eqidpment ami purchase such Sendees as defined In this Schedule durlr^ the Tenn.

1. DEHNUICNS

a. "Active Equipment!* means any Equipment unit actlveiy using the Monitoring Software.

b. "Additional MonKoring Services" means, if Agency is puntoasing such serwces, ote additional Monitoring
Sendees provided 1^ AA^ and as further defined on Attachment 1. at ote pricing set forth In Attachment 1, Schedtda
A

c. "CAM Equipment* means, if applicable par ote pridng table below, an anide bracelet device that omtlnucusly
monitors alcohol levels and if configured as a kit, ote base station.

d. "Service FOe" as used on the Schedule(8) means ote Monitoring Sendee fee charged by AMS to Agenor per
each Equipment unit, per day using ote Monitoring Services.

e. "Equipment* means collectively ote GPS equipment, CAM equipment, various base stations, the Remote
Breath Anai^er, the Radio Frequenry House Arrest bracelet. Wireless Multi^nnect devices and various base stations
if sold separately rather than in kit configuration.

f. "High Priority Alerts' are Eqidpment generated derts otat signal; (i) the CBent iddated the
exdusiondndusion zone(8), or efBed ot return to or lea\^ without proper authorization an assigned location: (fi) device
and/or strap tampertog: (Ito eiddenoe of communication and/or location huture; or (hO any other alert types required by

g. "GPS Equipment!* means, if apfrilcable per ote pricing table below, a device otat monltms Cllenfs
geophysical location based on exdision and inclusion zones and Indudes the base stafion if configured as a kit

h. "House Arrest Equipment means, ifaitoficablepertoe piictog table below, an dectronic ankle device tlwt
monitors Cfienfs adherence to a home arrest curfisw schedule and indudes the base station if configured as a kit

'Remote Breath Eqidpment!* means. Ifapplicable pertoe pricing table bdow, a deirioe that measures akxtool

j. "SLA" means the Service Level Agreement Infemiafion document which is attached ot this Schedule as
Attachment 1 and b only appBcabte if Agency is purchasirg or tentoig Equipment with Additional Monitoring Sendees.
Spedfic SLA protocols will be agreed to in a separate SLA document signed by Agen^.

k. "Wireless Base Station" means, if applicable per ote pridng table below, an AMS deidce that uses cellular
transmisdOn ot connect with another device, such as a House Arrest or CAM bracei^.

I. "Wireless Multi-connect Deirice" means, if appficable per ote pridng table below, a thinHiarty vrireiess
device that connects multtoie electronic hardware devices, such a CAM bracelet ot a base stafion.

2. TERRITORY: Johnson County, Texas

3. EQUIPMENT AND SERVICE UMITATIONS AND SPECIAL REQUIREMENTS

1
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3.1 GENERAL EQUIPBflENT UMfTIATlONS

3.1.1 Alcohol Detection. The CAM Equipment is not designed to give immediats notificalion of alcohoi detection.

3.1.2 Tamper Efforts. AMS makes no assurances that the any Equipment worn by a Client wiO detect all tamper
efforts.

3.1.3 Submergence In Water or Other liquid. Equipment Is not designed for submefgence in liquids. Certain
Equipment can tolerate timfted water mposura such as ttiat encountered when shovuring.

3.1^ Failure hv Anancv ot Adhere ot Maintenance Schedules. AMS bears no liability for Agency's Mure to
adhere to Equipment msdntenanoe nodftoations andfor schedules related to equipment and calibradon.

3.2 REMOTE BREATH EQUIPMENT UMITATIONS

3.2.1 Set Up. Agency Is responsible for entering and updating schedules for each Client and setting up ail
relevant noldications, IMutftig all methods and events. Further, ^enry is responsible for estabilshir^ a program
proiddir^ the necessary crit«te to interpret ail testing ersults prided AMS. The Equifsnent Is intended to be used
to determine if a Client has consumed alcohol It Is a profssslonal device designed ot be wed by trained Agency
personnel in conjuncdon v^th a routine Agency-run equipment maintenance and calibration oversight prc^ram. Use
by untrained personnel or wittraut periodic m^tenarrce or calibration may result ot invalid results or incorrect
inteipretation of results.

3.2.2 Breath Taat Reauita. AMS will not analyze or interpret testing ersults, reporting histories, or provide an
opinion as to viAiether the (%ent has consumed alcohol The corx^entrafion of alct^ in the blood of the Climtt cannot
t)e exactly determinml by using a lueato alcohol-screening de^rice. Blood alcohol concentration deperuts on a numlier
of variables indudh^, but not limited to. the amount of alcohol consumed, the rate at vidiich it was consumed, body
size. age. ph^ical heaHh and ote rate of which the Client metabolizes alcohol No vehicle or macNneiy should ever be
operated a^ ahx^ oonsiunpiihn. regardless of the breath test ersult as even small quantises of alcohol can result
in driving impairmenL

3.2.3 Other Umltegons. The SCRAM Remote Breath Equipment Is not waterproof and should not be Immersed
in or exposed otariy way to fiqiricte. Equipnnent damaged by Clierits or by exposure ot water wiQ not be repaired and Is
subject to the losbdamsiied Equipment unit replacement fee.

3.3 ADDITIONAL M0NITCRIN6 SERVICES - 24/7 REQUIREMENTS. Additional Monitoring Services are
supported by a separate SIA documerrt. whidi must be completed for each cnenL Each 3.A spedfies. amot^ otoer
things, the t^, cMcription and price of the Monitorfr^ S6r\rice8 to be prodded. Any modifications of the terms of the
SLA Shan l» made sol^ in writlr^ and mutually executed by the parfies and any other attempt ot modify the etrms of
the SLA Shan be void. AMS is not liable fon (0 the actions or inactions of Agency or its employees, contractors and
agents that result in delay or error in ttie S^ces; (Q) failure to report CDant non-compQant activifies to appropriate
supendsing authorities when potential bond, parole or probation vioMons have oocurred; or OQ) Inaccurate inlbnnafion
pr^<^ or Input into foe Modtortng Software, Induding Client or ofoer contact infcmnalion, 6PS indusion/exduslon
zone set up and oftender schedule infomnation and assodated protocols.

3A WIRELESS EQUIPMENT AND NETWORK UIWTATIONS. AMS provides a choice of data network
providers as a part of its Seidces for foe Wireiess Mulft-connect Device and other EqufomenL AMS accepts no
responsibffify or lialriiify for vrireless data oovmge or lack foeteof. No data vrill be transmitted when a data network that
is supporting the Equipment is not avsdiable. Wireless Multi-connect Derrices do not provide caller location or caQer
identification.

PRMfttaaod Services Schedule
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4 EQUIPMENT AND SERVICE PRICING: Pricing Is in accordance with the GSA Schedule #GS-07F-0003Y and
will be calculated with cumulative volume levels across all Equipment.

4.1 Purchased Equipment. Reserved

4.2 Rental Equipment Price

Equipment Type Quantity

1,

CAM w/ Landline Base

Station (Daily Rental)

1 -49

50-149

150-499

CAM w/ Base Station

and Ethernet

(E-Daily Rental)

1-49

50-149

150-499

CAM w/Wireless Base

Station (C-Dally Rental)

1 -49

50-149

150-499

Remote Breath Kit

Daily Service Fee
per Unit, per Day

Total Daily Rental
per Unit, per Day

Shelf Fee

1 -49 S2.71 S3.69 $0.97

50-149 S0.96 $2.62 $3.58 $0.95

150-499 S0.94 i S2.53 $3.47 $0.93

GPS Bracelet 1 -49 $0,84 1 $2,48 $3.32 S0.97

50 - 149 S0.81 I $2,40 33.21 S0.94

150-499 S0.77 1 $2,31 $3.08 S0.90

GPS Beacon 1 -49

50-149

150-499

Note 1: if purchasing/renting the Wireless Base Station kitted with CAM or HA Equipment, the Service Fee will be invoiced at
the amount for CAM or HA Kit listed above, plus the Service Fee amount listed above for the CAM or HA Wireless Base
station as if if were purchased/rented as a standalone unit. The same concept applies to Daily Rental GPS Beacons.

Note 2: Rental Equipment price changes are based on tier levels are calculated on the number of Active Equipment rental units,
not total number rented.

5. ADDITIONAL SERVICES

Training: AMS will provide Agency personnel with training in the use of the Products. Any such training will be at no
charge to Agency.

All Equipment Consumables: No charge per the GSA Schedule terms.

RB Calibration Fee: AMS will calibrate Remote Breath Equipment for a charge of $50 Equipment unit.

Ethernet Communication: S0.55 per Equipment unit, per day

GSA I'roduci and Services .Schedule
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6 MOBILE APPUCATIONS:

TOUCHPOINT: TouchPoint Is an AMS prDpiietaiy mobBe application deslsned for use by Clients wlio are using AMS
or otiier electronic monitoring detdses under the Agenq^s sup^sion. AMS wBI pno^dde the Agency vrith TouchPoint
training. Clients virill download TouchPoint ot th^ cell phone and upon first use agree to the Mobile Application Temts and
ConcGtitms. The ^ency will provide ToiM^dnt training ot the Clients. If Agency Is evaluating TouchPoint the evaluation
pedM Is 30 days from the Effedive Date (^vc^dlon Periotf} and TouchPoint mil be provided at no charge during Orat
time firame. After the Evaluation Period. If Agency continues ot use TouchPoint. the prto will be that as setfbrth betow.

TouchPoint Piice/BHili^:

Per TouchPoint Client User wearing AMS EquIpmenL per month: no cost

Per TouchPoint CRent User, per month:

1-800: $14.56

1.C0D-2.408: $13.11
2.500-4,009: $11.80

BBBno: AMS w01 (nvoloe the Agency monthly. Payment toms wtii be those as set fortti In the Agreement TouchPoint
price Is subject ot charge upon avaBal^% of additional fisatuiesAunction. AMS vwll contact Agmicy If the price changes
and if the new price cannot be agreed on by Amendment on this Agreement, TouchPoint will become unavaliabie with
lOd^ prior notice.

ALLY MOBILE APPUCATION: The Ally Mobile Application Is an AMS proprietary mobile application designed for
Victim notification u^ ot dert a Victim when a Ctierit wearing an AMS GPS Bracelet IS ot geographic prmdmlhf of the
Victim's phone. AMS will provide the Agency with Ally Mobile Application training. Victims will download the Ally Mobile
AppIIcafion to itidr cell phone and upon first use agree ot the AIfy Motfile apptication terms and Concfitions of Use. The
Agemy wQI pro\dde AQy Mobile Application trairting to the Vtofim. The alert ger^raphlc boundary Is set by the Agen^r
to the Monitoring Softvrare. The Client must be on a 1x1 rate plan if they are palr^ vrith a Victim. The term
means a person who is a participant In a victtoi notification program managed by Customer and who is authorized by
Customer ot download and activate the Ally Mobile Application on his/her personal mobile rtevice so that the Victim can
receive alerts erlied ot the Client trased on parametsra set up by Customer ot the Mrmltoring Software.

Required Actions by Customer, Client and Victim:
It Is understood and agreed the parties that itie Al^ Mobtie Application Is to be used as a part of a written \dctim
notification program managed by Customer whereby the Client Is enrolled in a GPS monitortog program requiring the
wearily of a SCftAM GPS Ankle Monl^ ftscet^

The AQy Motfile Ajmllcation Is not a substitute for the Victim rematolng \dgilant ot protect his/her personal safisty and
cannot be r^ed upon as the s^e means of nmlntatoing the Victim's personal saf^. Each Victim must comffiy Is all
respm^ vrith the detailed reqidrements Dstod in itie Ally Motrile Application Terms and Conditions whtdi are available
Ida a link ot file Ally Mobile Application. In addition, the itmely receipt and/or accuracy of alerts from the AI^ Motfile
Applications are dependent u^n: 0) the Victim's otll complianca vdth the requirements of the Ally trioblle Apitiication
Terms and Conditions: (B) fiill compfiance of the Cfient with the reqttirements of his/her GPS location monitoring
program, inducting but not Qntited ot, the Client not tampering with or ermoving his/her dedce: (09 the proper set up
and maintenance In the Moidtoring Software by Customer of ad zones, schedules and victim InfbimaBon for the relevant
CQent: and (Iv) the Client's SCRAM GPS Ankle Monitor Bracelet betog 'active' so that notifications can be sent to the
Ally Mobile Appticatirm. Customer shall be sde^ respondble for the management and supwvidon of any Client VIcttois
or Customer personnel using the Monitoring Sofovare. In addition. Customer Is solely responsible for (9 the
development of a Victtoi nattfication program, ^ the maintenance of a separately contracted GPS monitoring program
lequlring the wearing by Clients of SCRAM GPS Ankle Monitor Bracelets, gi9 the selecticn and Implementation of the
Victim enrollment process, gv) itie set up and maintenance of the monitoring and notification options available ot the
Monitoring Software (todudtog maintenance of all zones, schedules and victim Information) and (v) the training of
Victims ot the set up and use of itie Ally Mobile Apptication. AMS is not ersponsible or liable for Customer's fofiure to
property fuIfiD Its foregoing responsibilities. AMS IS NOT RESPONSIBLE OR LIABLE TO CUSTOMER, CUENT OR
VICTIM IF THE ALLY MOBILE APPUCATION DOES NOT PROVIDE TIMELY OR ACCURATE NOTIFICATIONS
OR ALERTS DUE TO A FAILURE OF CUSTOMER. CUENT OR VICTIM TO COMPLY WITH ANY OF THE
FOREGOING.

Price: Per day. per Victim per Ally user

1-40: $1.05
50-149: $1.02
150 -400: $0.89
5(HH:$0.08

4
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Billing; AMS vAW Invoice the Agency monthly In arrears. Payment terms will be those as set forth In the Agreement.
Ally prfce Is subiect to change upon availability of additional features/function. AMS will contact Agency if the price
changes and if the new price cannot be agreed on by Amendment on this Agreement. Ally will become unavailable vrith
30 days prior notice.

SHELF FEE; SHELF ALLOWANCE; LOSS AND DAMAGE ALLOWANCE; LOST AND DAMAGE FEE:

Shelf Fee: A Shelf Fee Is only charged if ttiere is an amount In the Rental Equipment Fee column in the table above
and there Is a Shelf Allowance percentage listed below.

Shelf Allowance: All Equipment types: 2 Equipment units or 20%, whichever is greater

Loss and Damage Allowance: 1 Equipment unit or 5%, whichever Is greater

Loss and Damage Fee: The replacement fee for Rental Equipment lost or damage beyond repair will be the purchase
price, perunit, listed aboveor as follows:

Equipment Tvoe Price per Unit

■ _T!-J!LT"T - , . "■ a,. -V ,

CAM w/ Landlfne

Base Staticm

$1511.43

CAM w/Wireless

Base Station

$1803.63

CAM/HA Landiine Base Stab'on Stand Alone $402.92

CAM/HA Wireless Base Station Stand Alone $633.85

Remote Breath $676.11

GPS Bracelet $599.84

GPS Beacon $417.47

GPS On-bodv Charaer $130.10

■ ! :

For Parts It will be ttie current replacement cost from the manufacturer. GPS refurbishment fee will be $365.20 for those
units that can be repaired.

SPECIAL TERMS: NA
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IN WITNESS WHEREOF, (he parties' Hereto have caused this Agreement to tie executed by their duly authorized
represenlatives as of the dale last signed by AMS.

Tuic Qri-ipniii P AWn THE AGREEMENT OF WHICH IT IS A PART. IS A COMPLETE AND EXCLUSIVE STATEMENT OF
AGREE^ PR'OR schedule AND

UNDERSTANDINGS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF THIS SCHEDULE. By execution,
both signers certify that each is aulhorized to execute the Schedule on behalf of Iheir respective companies.

JOHNSON COUNTY JUVENILE

By:

Name:

Title:

Date:

By:

ATION

Steven McClure

Juvenile Board Chairman

Date:

By:

Name:

Title:

Date:

By:

Title:

Date:

Name: Steve Gant

Title: Directs

Hon. Chris Bodeker

Judge

8'-26'-2024

b/t/^ a

Name: April Long

County Clerk

8-26-2024

ALCOHOL MONITORING SYSTEMS, INC.

By:

Name; John Hennessey

Title; Chief Operating Officer

icOUlTTi

Signed by AMS and effective as of:
8/09/2024

Effective Date
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ATTACHMENT 1 - MONITORING SERVICE LEVELAGREEMENT INFORMATION
TO

PRODUCTAND SERVICE SCHEDULE
TO

MASTER AGENCY AGREERISNT

OVERVIEW

The foOowIno (nformatfon det^Is the alert and noSflcation protooote that AMS wiQ provide ot Agenqr for ttiose Cilents
using Equipment that requires Additional Monitoring Services and Is Inoorporaled by reference Into the Product and

1.1 SERVICES

1.1.1 Additional MnnHittrfna Sarwieaa. AMS will Dmvlda Additional Monltoiina Services on a 24/7.36SHiav

basis. The Monltorti^ Services are provided by AMS and not a third party. Services generally con^st
of outbound calls made by AMS to Probation Officers. law enforcement or CBents. tel^hone calling or
customized Monitoring Services based on alert protocol specffications entered Into the Monitoring
Software.

1.1.2 Contect Infafmafion and MonHorinn Sondca Lowl Aoreemflnt Fown. Aoencv will contract AMS to

conifeure the Monltoiing Software to irodntaln all alert protocols and contact information.

1.1.3 Alart Pratocols. Anancv will contactAMS to set up alert protoools that w31 documented in a separate SLA
for each Customer.

1.1.4 Alert Rflgpongo T?ma. AMS Mil respond ot outbound alerts within 30 minutes of receiving notification
of alert and v^l foltcwthe protocols as configured for Agency.

1.1.5 Recording. The Monitoring Software uffll record inbound arul outbound requests made by telephone. For
quality purposes AMSMl provide individual recordings of the telephone transacfionsupon written request

1.1.6 Renorting. Upon written request AMS will pnnride Agenityvrith the foQowfinginformafion:

■ Numbo'of alerts rectfved for a specific period oftime

• Resuife/hotes of calls

1.2 PRICE AND PAYMENT. Additional Monitoring Service standard efes are Identified on Schedule A
hereto, but vdil befomialty agreed ot In the SLA. and be invoiced by AMS on a monthly basis as incurred and
shaB et peM by Ageruty^ payment terms set forth In the freemen! fiem the date of such Invoice and the
remedies under the Agreement shall apptyte any non-payment
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SERVICE LEVEL CHOOSEN:

SCHEDULE A-ADDITIONAL MONITORING SERVICE FEES
TO

ATTACHMENT 1 -SERVICE LEVEL AGREEMENT
TO

PRODUCT AND SERVICE SCHEDULE
TO

MASTER AGENCY AGREEMENT

Premier

SERVICE APPUCABLE PRODUCT(s): Check the box for the Product(s) you are purchasing the Additional Services for.

CAM □ REMOTE BREATH D HOUSE ARREST D GPS D

REM0||p^i^,,^gy5|,.
ARREaTi.^^SMEeEiMlRe&^^

vin". --

• 24/7/365 monitoring services
• Online training and certifications
• Automated alert notifications delivered via text,

email or page
• Daily summary reports
• 24/7 alert generation and analysis

No Additional Charge No Additional Charge

• Standard, plus:
• High priority alert investigation/ handling/

resolution

• Manual outbound officer and offender calls

• Closed loop documentation of alert handling/
resolution (1-3 calls per alert)

Not Available
S0.92

• Premier, plus;
• Outbound offender and officer calls based on

defined protocols and escalation procedures
per SLA

• Escalated alert notifications to officers and/or

supervisors (e.g. highest authority for
notification) (>3 calls per alert)

Not Available
$1.17

For data entry, schedule changes, on-site
training, operational assessments, agency and
court reporting packages

Priced for each service
in the SLA

Priced for each service in the SLA

GSA Product and Services Schedule
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